EPC o (/ 5 N
The New E-rate Portal ¢ R A

E-rate Productivity Center (EPC)

Starting in FY 2016, all forms must be
filed via the E-rate Productivity Center
(EPC)

> http://www.usac.org/sl/tools/e-rate-
productivity-center/default.aspx
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E-rate Productivity Center (EPC)

[ =-RATE PRODUCTIVITY CENTER (EPC)

The E-rate Productivity Center (EPC) is the account and application management portal for the Schools and Libraries
(E-rate) Program. Applicants, consultants, and service providers participating in the E-rate Program will use this tool to
manage program processes and to submit questions.

4./

This summer, applicants will be able to file the FCC Form 470 in EPC.

Over the course of the next year, the remaining E-rate Program forms for applicants and service providers will be
available in EPC. EPC will allow users to get information about the status of their applications, reminders about important
dates, and correspondence from Program Integrity Assurance (PIA) and other review teams. Letters and other
correspondence will be stored in EPC so that users can easily access them at any time.

Additional Resources

To learn how to use EPC to successfully maintain your account with USAC, watch our video tutorials and read our online
user guides.

® EPC Glossary of Terms il
® EPC Frequently Asked Questions (FAQs)

Applicant User Guides Service Provider User Guides

a Cabina Charad 58 a Catina Charad 5w
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Additional Resources

To learn how to use EPC to successfully maintain your account with USAC, watch our video tutorials and read our online

user guides.
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* Getting Started il
* Navigating EPC Il
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® EPC Access Agreement (Commercial End User Agreement) Il
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SPECIAL
DITION

NEWS BRIE

First EPC and FCC Form 470 Release Notes Issued

October 20, 2015

USAC is currently making improvements and enhancements to the E-rate Productivity Center (EPC),
the account and application management portal used by E-rate applicants, consultants, and service
providers to manage program processes (such as submitting forms) and to submit questions. As part
of this process, USAC is making available "release notes,” which summarize the changes that have

occurred and provide additional information and/or guidance.

USAC has now implemented its first set of improvements and enhancements to EPC - Release Notes
R1.1.2.1 - which appears below.

Release Notes R1.1.2.1

EPC

* Applicants with either Full or Partial Rights to the FCC Form 470 or 471 can now update their
organization's profile, including updating the address, entity attributes, and the student
counts for schools and school districts. Consultants who have been given these same rights by
their clients can also make these changes.

* The applicant's Billed Entity will always appear first in the list of organizations on their Landing
Page. For example, the library system will appear first lin the list of entities, followed by the
library outlets and/or non-instructional facilities (NIFs) associated with that library system.

* Applicants who used a single Billed Entity Number (BEN) to identify the school district or library

system as well as the district office or main branch, and whose BEN was imported into EPC as

a NIF, can now request to have that number changed back to their BEN. A new entity number

will be assigned to the NIF. USAC's Client Service Bureau can make those changes on your

behalf.

Libraries that were imported as a library outlet, but that are actually library systems, can be

switched in the system (and vice versa). Please contact USAC's Client Service Bureau if your

library system is not properly associated with its member libraries.

State E-rate Coordinators will now have access into their constituents profiles. For example,

the school state E-rate coordinators have been granted view-only access into the profiles of

the public schools in their state. They will not be able to file forms on behalf of the public
schools unless the schools specifically provide those rights to their state school coordinator.

Similarly, state library E-rate coordinators will have view-only access into the state's public

libraries EPC accounts. State Coordinators do not have any access into non-public school

accounts.

* Email domains with four or more characters, such as .education or .library, are now accepted.
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From: admin@portal.usac.org on behalf of EPC Application Administrator <EPC. Application. Administrator @usac.org>
To: Burns, Christa

Ca

Subject: USAC EPC - Account Creation

USAC

Universal Service Administrative Company
Hello,
Your USAC E-rate Productivity Center (EPC) account has been created with the username: christa bums@nebraska.gov

To log in with your new username, navigate to: https:/portal.usac.org/suite/
Please select the forgot password option and follow ensuing directions.

Thank you.

Universal Service Administration Company

NOTE: Please do not reply to this email

This message has been sent by EPC

USAC e

You are accessing a Universal Service Administrative Company (USAC) system. This
system is to be used to administer participation in the federal Universal Service Schools
and Libraries support mechanism in compliance with 47 C.F.R. § 54, Subpart F. This
system may be accessed by authorized users only. By logging in, the user represents
that he/she is an authorized user. This system's usage may be monitored, recorded
read, searched, copied and/or captured and is also subject to audit. Unauthorized use
or misuse of this system is strictly prohibited and subject to disciplinary and/or legal
action, including criminal prosecution and civil penalties. Use of this system indicates
acceptance of these terms. Additional terms (i.e., a user access agreement or
contract) may govern your use of this system

To accept these terms, click “| Agree.”
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USAC

Username

| christa.burns@nebraska.gov|

Password

—>» Forgot Password

Please enter your username.

*Required

* Username I

Request Password Reset

Request Password Reset ‘ ‘ Cancel ‘
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Dear
This is an automated response from Appian about your forgot password request.
Please click on the following link or copy and paste in your browser's address bar(hien:\used URL to enter your new password.

https://portal-test.usac.org/suite/personalization/resetforgotpassword.popup *tokén=5cgXd OW%2BMUSUNV Kv6m8%2Fv DtG nKwqzc% 2BAA0PM CaOfbxDulvDm7Nz8p58%
2BL6HCcOhcMF8SATRROtaxp%0AkIVNHOAIFA% 3D%3D&instanceld=nodel

The above URL s only valid for 15 minutes after it has been issued and it is only valid for the user who it was generated for. Once you have entered and confirmed your new password,
you will be able to access Appian using this new password.

If you have any questions, please contact your system administrators.

Thank you,

g This URL is only valid for 15 minutes after issued

Enter New Password

Please enter your us

mame and enter what you would ik

* User name

* New password
New password cannot be left blank.

* Re-enter new password
Re-enter new password cannot be left blank.

set Password

*Required
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“Required

Enter New Password

Please enter your username and enter what you would like your new pas

* User name
* New password s
New password cannot be left blank.

* Re-enter new password
Re-enter new password cannot be left blank.

Please select a password that meets all of the following criteria:

Reset Password

is at least eight characters

has not been used in the previous four passwords

contains at least one character in the English alphabet

contains at least one numeral (0 through 9)

contains at least one non-alphabetic character (such as |, $, #, %)
contains at least one uppercase character (A through Z)

contains at least one lowercase character (a through z)

Reset Password

You may now log in USing your new pass

N
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AC

Username

christa.burns@nebraska.gov

Password

Forgot Password

USAC

All»
Updates
Participating
Starred

Welcome to the Erate Productivity Center! To begin using the EPC, please complete your
account initiation tasks here: g
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Tasks (1)

Universal Service Administrative Company®

Assigned to Me »
Sent by Me
Starred %

Status
Open x

Deadline
Overdue
Today
Within 7 days

4 Newest +

* Me
J Complete Terms and Conditions
Ve y2:23 PM

Unersal Service Admimtative Commpany®
Save Changes
Reassign Task

Complete Terms of Service Agreement

Please agree to the following Terms of Sevice before gaining access fo EPC.

Terms of Service:

Last Updated April 13, 2015

EPC ACCESS AGREEMENT

This EPC Access Agreement (*Agreement’) applies to the E-rate Productivty Center and all E-rate Productivity Center-related systems and networks
(collectively “EPC") provided by the Universal Service Administrative Company (‘USAC’). Appian Corporation's (‘Appian”) business process management software
suite and associated documentation (collectively the “Software") is a part of EPC. EPC was created in support of the federal Universal Service Schools and
Libraries support mechanism (also known as the “E-rate Program’) that helps entities such as eligible schools and libraries obtain telecommunications at
affordable rates.

USAC allows four types of subscribers to access and use EPC, each of which is a “Subscriber” for purposes of this Agreement: (1) applicants (‘Applicants”), (2)
senice providers (*Senvice Providers”), (3) consultants (*Consultants”), and (4) United States govemment agencies (‘Agency” or *Agencies’). This Agreement
defines the relationships between both USAC and (i) the Subscriber, and (ii) each person who accesses EPC as authorized by and on behalf of the Subscriber
Both Subscriber and each person who accesses EPC as authorized by and on behalf of the Subscriber are referred to as “you” (and variations such as “your’) in
this Agreement

BY ACCESSING OR USING OR REGISTERING FOR ACCESS TO EPC AS A REPRESENTATIVE OR EMPLOYEE OF A SUBSCRIBER, YOU CONFIRM THAT
(1) YOU ARE AT LEAST 18 YEARS OLD; (2) YOU WILL BE ACCESSING AND USING EPC ONLY WITHIN THE UNITED STATES. INCLUDING ITS VARIOUS
STATES AND TERRITORIES (COLLECTIVELY REFERRED TO AS “UNITED STATES"); (3) YOU HAVE READ THIS AGREEMENT. AND (4) BOTH YOU AND
THE COMPANY, ORGANIZATION OR ENTITY ON WHOSE BEHALF YOU ARE ACCEPTING THIS AGREEMENT AND/OR ACCESSING OR USING EPC,
ACCEPT THIS AGREEMENT. IF YOU CANNOT CONFIRM EACH OF (1) THROUGH (4) ABOVE, THEN PLEASE CLICK “DECLINE” BELOW, AND YOU MUST
NOT ACCEPT THIS AGREEMENT AND YOU MAY NOT ACCESS OR USE EPC.

USAC may amend this Agreement at any time, with or without notice to you, by posting revised terms at [include link]. You can determine when this Agreement
was last revised by referring to the last updated® legend at the top of this Agreement. Your continued access to or use of EPC after USAC has posted revised
terms signifies your acceptance of such revised terms. No other amendment to o modification of this Agreement will be binding unless in writing and signed by
USAC's duly authorized representative or posted to the site by USAC's duly authorized representative
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LIABLE FOR ANY DAMAGES OF ANY KIND RESULTING FROM YOUR USE OF THE SOFTWARE, INCLUDING WIHTOUT LIMITATION, DIRECT, INDIRECT,
CONSEQUENTIAL, INCIDENTIAL, AND SPECIAL DAMAGES. THE THIRD PARTY LICENSORS ARE INTENDED THIRD PARTY BENEFICIARIES OF THE
PROVISIONS OF THIS AGREEMENT RELATING TO THE THIRD PARTY LICENSOR'S SOFTWARE INCORPORATED INTO THE SOFTWARE

5. Limitations of Liability. TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW, IN NO EVENT SHALL USAC OR ITS SUPPLIERS OR
LICENSORS BE LIABLE FOR LOSS OR DAMAGE OF LOST PROFITS OR REVENUES OR SIMILAR ECONOMIC LOSS, OR FOR ANY CONSEQUENTIAL,
SPECIAL, INCIDENTAL. COST OF SUBSTITUTE GOODS OR SERVICES. INDIRECT OR PUNITIVE DAMAGES, WHETHER IN CONTRACT, TORT OR
OTHERWISE, ARISING OUT OF OR IN CONNECTION WITH THE PERFORMANCE OR NON-PERFORMANCE OF THIS AGREEMENT OR EPC. EVEN IF
USAC HAS BEEN ADVISED OF SUCH CLAIM. TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW. USAC'S TOTAL AGGREGATE LIABILITY
FOR ANY CLAIMS ARISING UNDER THIS AGREEMENT OR OTHERWISE ARISING FROM THE TRANSACTIONS CONTEMPLATED HEREIN REGARDLESS
OF THE FORM OF ACTION (INCLUDING, BUT NOT LIMITED TO, ACTIONS FOR BREACH OF CONTRACT, NEGLIGENCE, STRICT LIABILITY. RESCISSION
/AND BREACH OF WARRANTY) SHALL NOT EXCEED $100

6. Confidentiality of the Software.

(a) General The Software contains confdential and proprietary information of USAC and its licensors. You agree ot to use the Software except as
expressly set forth herein and to maintain to prohibit the disclosure, dupli misuse or removal of the Software. You
agree not to disclose the Software to any third party. Without limiting the foregoing, you agree to use the same procedures and degree of care to avoid
unauthorized disclosure or use of the Software as you use to protect your own similar information, but in no event using less than a reasonable degree of care

) The foregoing wil not apply to that (i) is known to you at the time of communication from USAC or its licensors, (i
has become publicly known through no wrongful act of you, (i) has been rightfully received by you from a third party authorized to make such communication
without restriction, (iv) has been independently developed by you as evidenced by your witten records o (v) is required to be disclosed pursuant to a subpoena o
other validly issued administrative o judicial process, provided that you must give USAC sufficient notice of such disclosure to allow USAC and its licensors a
reasonable opportunity to object to and take necessary legal action to prevent such disclosure. Notice must be provided to USAC's Client Senvice Bureau in
writing to netsec@usac.org

6. Miscellaneous. Each party is an independent contractor and nothing herein will be deemed to constitute the parties as partners, agents or joint ventures. Any
disputes or claims that you may bring against USAC under or related to this Agreement must be brought consistent with the requirements of 47 C.F.R Part 54,
Subpart |. This Agreement (including without limitation Banners and any other USAC documentation referenced heveln) embodies the entire agreement between
the parties and supersedes all previous and and with respect to the subject matter hereof.

Please print this Agrsement for your records

Decline

ystem 11 User 1

My Landing Page
Apply How | Manage Users | Manage Organizations | Coatact Us | Help
USACnumxc
Weicome to the new EPC system. more functionaity wa be roling out soon!
Organizations
Organization City State Zip Code Type ; I
« LaVieta
Liteary System 11 Spoagheld  NE 68059 Applicant
i Papiion Believae
om 11 N Spingield  NE 68059 Agplcant wreine
ol A
om 11 Branch A Spingheld  NE 63059 Applicant = g Rlchtiels '
Spingheld  NE 68059 Applicant & Sprmhed
@ Map data 80015 Googe
My Tasks :
Name Received Status. Deadline
Yo tems avaiable
Customer Service Cases :
Case ID Topic Nickname Status. Date Created
No tems avaiable
FCC Forms 470 =
Funding Year | 2016 ] Status @ A
Incamplete
Conifed
Nickname Application Number Funding Year Status.
No tems alabl
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USAC

All»
Updates
Participating
Starred

USAC’s Internal System The consulting firm, Huron Consulting Group testing, 5 now
associated with Thomas Jefferson High School for Science and Technology. Your next
step is to provide access 10 the specific consulting firm staff to your account.

Comment

USAC's Internal System A new user, Steve Smith has been created for your organzation
in USAC's E-rate Productivity Center (EPC). They have View Only rights, which means
that they can view the organzation’s E-rate information. If you feel that this was done in

@mor, please contact USAC's Client Service Bureau at (888) 203-8100.

hours 30 Comment

USAC’s Internal System The entity, Thomas Jefferson High School for Science and
Technology. is now a member of the USAC Consortium 3 for FY 2018. The e

be included on any E-rate forms filed by the consomium for FY 2018

USAC's Internal System The entity, Thomas Jefferson High Scheol for Science and
Technology. is now 3 member of the Chris’s Consortium for the Cufinary Consultant

CCCC) for FY 2018, The entity can now be included on any E-rate forms filed by the

consortium for FY 2018

USAC

Assigned to Me »
Sent by Me
Starred

Status
Open x

Deadline
Overdue
Today
Within 7 days

» Me
Create FCC Form 470
Yesterday, 5:35 PM

Christa Burns

4 Newest~

12/1/2015
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USAC

All >

Records

Records
B Applicant Entities
— List of Applicant Entities
E Consulting Firms
List of Consulting Firms
E Customer Service Cases
List of Customer Service Cases
B  FCCFomms 470
=
List of FCC Forms 470
E Knowledge Base Center
E-rate help with FAQs, guidance documents, and videos
E Service Providers
List of Service Providers
S Users
= :
Directory of users
B Whistleblower Cases
=

List of Whistleblower Cases

Christa Burns

USA!

All >

My Landing Page
Applicant landing page

Christa Burns

12/1/2015
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USAC Contact Us

e nammeTate sy Create a customer service case

All > Create a Whistleblower Case
Starred ¥

Use this function to report an instance of program rule violations, or waste, fraud and abuse.
Applications

ERCiCustomarSeriice Search and Export Certified FCC Forms 470
EPC Open Competitive This function allows you to search for certified FCC Forms 470 and export the results
Bidding

Records Reports Actions

D Library System 11 User 1~ Appian

Profile

My Landing Page

Settings
Sign Out
Apply Now | Manage Users | Manage Organizations | Cont3

USAC. e

Welcome to the new EPC system, more functionality will be rolling out soon!

Organizations
Organization City State Zip Code Type i A
La Vista o=
Library System 11 Springfield ~ NE 68059 Applicant |
Wann Papillion Bellevue'
Library System 11 NIF Springfield  NE 68059 Applicant Gretna \
Olhlu“AFB
Library System 11 Branch A Springfield ~ NE 68059 Applicant Richfield
® Springfield
Library System 11 Branch B Springfield ~ NE 68059 Applicant P
aitadt Y Cedaf Creek @)
O] /
South Bend «Louisville
©
® Map deta @2015 Google
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News

USAC. e

Summary »

News

Related Actions
Additional Information

Records / Users / Library System 11 User 1

Library System 11 User 1

Library System 11 User
1

library.system11.user1@mailinator.com
111 (Office

Followers Following Kudos

0 0 0

brary System 11 User 1~ Appian

nage EPC User Profile

Add blurb

News

USAC...

Summary

News

Related Actions »
Additional Information

sks Records

ports Actions

Update User Profile
User Details

Username
library.system1.useri@mailinator.com

Primary Organization
Library System 11

First Name *
Library System 11

Middle Initial

Last Name *
User 1

Email
library.system1.useri@mailinator.com

Address

Address Line 1*
100 Main Street

Address Line 2

City *
Springfield
State *
NE

Cancel

User Type
Applicant

Phone Number *
111-222-3333

Phone Extension

Job Title *

Administrator

County

Zip Code *
68059

Zip Code Extension

Library System 11 User 1~ /ppian

12/1/2015
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News

rary System 11 User 1~ Apj

USACoced (e

Use system default: English (United States)

Regional » Time Zone

News (UTC-06:00) Central Time (America/Chicago)
Password
Third-Party Credentials Calendar Type

Use system default: Gregorian

B &=

Save Changes

brary System 11 Use;

My Landing Page

Manage Organizations | Contact Us | Help

USACaum

Welcome to the new EPC system, more functionality will be rolling out soon!

Organizations
Organization City State Zip Code Type & Ralston \
Chalco La Vista ‘ﬂ v
Library System 11 Spingfield  NE 68059 Applicant / |
7 Papillion Bellevue
Library System 11 NIF Springfield  NE 68059 Applicant ey RE e a0 \
Offutt AFB
Library System 11 Branch A Springfield  NE 68059 Applicant Richfield \
®
Library System 11 Branch B Springfield  NE 68059 Applicant Sprtheld &
Ashland Cedar Creek

South Bend 4LoUisville.

©®

&) Map data @2015 Google
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Actions

rary System 11 User 1~

Manage Users

Existing Organizations

USACe

[71  Organization ID City State

@ Library System 11 Springfield NE

Cancel Add and Remove Existing Users | Manage User Permissions

brary System 11 User 1

Create A User for Library System 11
USACan: Cia

User Details
User Type
Apphcant
First Name * Job Title ™
Last Name * Phone Number *
Middle Initial Phone Extension
Email
Email * Confirm Email *
Address
Address Line 1° County
100 Main Street
Address Line 2 Zip Code *
68059
Ciny " Zip Code Extension
Sprngbeid
State *
NE -

User Permissions

in the table below. you can designate the permissions that you wish to gve to each of your users for the various tasks you can complete in the portal. This table
will continue o grow (for example. to including imvicing) as more functionaity comes online

« Full rights users can stan. complste. submit and certify forms
© Partial ights users: can start and enter data in the form, but cannot submit and cendy them
© View Only users can only see forms created by other people in your organization but cannot create forms themsehves

Aoply AR 470 Permission 471 Permission

View Only (=] View 0y

boripe m
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User Permissions

In the table below, you can designate the permissions that you wish to give to each of your users for the various tasks you can complete in the portal. This table
will continue to grow (for example, to including invoicing) as more functionality comes online

* Full rights users can start, complete, submit and certify forms.
* Partial rights users can start and enter data in the form, but cannot submit and certify them.
* View Only users can only see forms created by other people in your organization but cannot create forms themselves.

471 Permission

[=] view only [-]

470 Permission

[=] view only

Apply All

A Library System 11 User 1~ /ppi

Reports

My Landing Page

Apply Now | Manage Users Contact Us | Help

USACraw _

Welcome to the new EPC system, more functionality will be rolling out soon!

Organizations
Organization City State Zip Code Type & [ ETe \
& /' lavista )
Library System 11 Springfield  NE 68059 Applicant |
Wann Papillion Bellevue’
Library System 11 NIF Springfield  NE 68059 Applicant Gretna \ \
Offutt AFB
Library System 11 Branch A Spiingfield  NE 68059 Applicant Richfield \
@ 4 Springfield
Library System 11 Branch B Springfield  NE 68059 Applicant /@ s &5
Ashlaca “’ Cedaf Creek @)
(&) 4
AP ' —South Bend LLouisville.

Map data @015 Google
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News Actions Library System 11 User 1- Appian
USAC Manage Organizations
TG Existing Organizations
] Organization ID City State
@ Library System 11 Springfield NE
[ Library System 11 NIF Springfield NE
[ Library System 11 Branch A Springfield NE
[ Library System 1 Branch B Springfield NE
Cancel Manage Organization

I | Uibrary System 11 User 1

Modify An Organization

USAC.c

Libeary System 11

Physical Address

Addross Line 1° County
100 Main Street

Address Line 2 Zip Code ™
65059

City” Zip Code Extension

Springieia

State *

N -

Malling Address

¥ Masiing sddress is the same s physical address

Address Line 1 County
100 Main Strest
Address Line 2 2ip Code
88059
City Zip Code Extension
Spongheld
State
e

Other Methods of Contact

Phone Number Phone Number Extension
Mm2223m

Email*
iorary system 11 user! @mainatorcom

Viebsite URL

Organization Typa.
Apshicant

Library System Information

Library System Sub-Type *
® Pusiic

Pvate
FCC Registration Number
0123456789

18



Form 470

My Landing Page

USAC e

Welcome to the new EPC system, more functionality will be rolling out soon!

Organizations

Organization
Library System 11

Library System 11 NIF
Library System 11 Branch A

Library System 11 Branch B

City
Springfield
Springfield
Springfield

Springfield

State
NE
NE
NE
NE

Zip Code
68059
68059
68059
68059

Type

Applicant
Applicant
Applicant

Applicant

Wann

@

Ashland

brary System 11 User 1~ /Appian

Manage Users | Manage Organizations | Contact Us | Help

©

Gretna

J Ralston

Chalco #*  LaVista
vd

Papillion

? Richfield
Sprinigfield

Ceda Creek

Lotisville

|
%ellevue

offutt AFB
]

Map data €2015 Google

12/1/2015
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USACrue

Save Changes

eports  Actions brary System 11 User 1~ Appi

FCC Form 470 - Funding Year 2016

—> s70Fv2016

—_—
Basic Information Senvice Requests Technical Contact Procurement FCC Form 470 Review Certifications &
Information Information Signature
Billed Entity Information 8
Library System 11 Billed Entity Number: 212
100 Main Street FCC Registration Number: 0123456789
Springfield, NE 63059
111222-3333
library.system11.user1@mailinator.com
Application Nickname
Please enter an application nickname here. *
Discard Form Save & Share || Save & Continue

LSAC

Save Changes

Library System 11 User 1~

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000023
Last Saved: 10/28/2015 5:31 PM EDT

—
Basic Information Senvice Requests Technical Contact Procurement FCC Form 470 Review Certifications &
Information Information Signature

Where applicable, weve completed this section of the form based on information from your applicant entity’s profile. I any of the non-editable information is
incorrect, or you wish to change the information, please update your profile fist by going to your entity record, and clicking Manage Organization from the Related
Actions menu. If you do not have access to Manage Organization, please contact your applicant entity's account administrator o create a customer service case
to request updates to your applicant entity's profile.

Application Type and ipi of Service 8
Applicant Type: Library System Recipient(s) of Service
Number of Eligible Entities: 3 Public

Private

Recipients of Service

Billed Entity Name Billed Entity Number
Library System 11 212
Back Discard Form Save & Share || Save & Continue

12/1/2015
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USAC..

Save Changes

brary System 11 User Appian

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000024
Last Saved: 10/28/2015 5:32 PM EDT

—_
Basic Information Senice Requests Technical Contact Procurement FCC Form 470 Review Certifications &
Information Information Signature

Next, you will identify the individuals assisting in seeking E-rate support
Consultant Information

There are currently no consulting firms associated with your organization. If this is in error, please update your organization profile.

Contact Information

Are you the main contact person? *

Yes No

Back Discard Form Save & Share Save & Continue

USAC...

Save Changes

ibrary System 11 User 1~ Appian

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000024
Last Saved: 10/28/2015 5:32 PM EDT
_
Basic Information Senvice Requests Technical Contact Procurement FCC Form 470 Review Centifications &

Information Information Signature

Next, you will identify the individuals assisting in seeking E-rate support
Consultant Information

There are currently no consulting firms associated with your organization. If this is in error, please update your organization profile.

Contact Information

Are you the main contact person? Library System 11 User 1
library. system1.user1@mailinator.com

No 111-222-3333

Back Discard Form Save & Share Save & Continue

12/1/2015
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USACouwe

Save Changes

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000024
Last Saved: 10/28/2015 5:33 PM EDT

—_——

Senvice Requests Technical Contact

Information

Next, you will identify the category(s) of senvice requested.

Category(s) of Service

What are the category(s) of service that you are requesting? *

Category 1

® Internet Access and/or Telecommunications

Back Discard Form

brary System 11 User

Procurement FCC Form 470 Review Certifications &
Information Signature
Category 2

« Basic Maintenance of Internal Connections
* Intemal Connections
* Managed Internal Broadband Senvices

Save & Share Save & Continue

USACouwe

Save Changes

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000024
Last Saved: 10/28/2015 5:33 PM EDT

—_—

Senvice Requests Technical Contact

Information

Next, you will identify the category(s) of senice requested.

Category(s) of Service

What are the category(s) of service that you are requesting?

Category 1

 Intemnet Access and/or Telecommunications

Back Discard Form

brary System 11 User 1~

Procurement FCC Form 470 Review Certifications &
Information Signature
Category 2

* Basic Maintenance of Internal Connections
« Internal Connections
* Managed Internal Broadband Senices

Save & Share Save & Continue

12/1/2015
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Save Changes

Actions

FCC Form 470 - Funding Year 2016

Library System 11 - 470FY2016 - Form #160000069
Last Saved: 11/10/2015 1:23 PM EST

——————————————————

Senvice Requests Technical Contact

Information
Next, you will identify the category(s) of senice requested.
Category(s) of Service
What are the category(s) of service that you are requesting?
Category 1

* Internet Access and/or Telecommunications

Back Discard Form

brary System 11 User 1- /Appia

Procurement FCC Form 470 Review Certifications &
Information Signature

« Basic Maintenance of Intemal Connections
« Internal Connections
« Managed Internal Broadband Senices

Save & Share Save & Continue

USAC..

Save Changes

Actions

FCC Form 470 - Funding Year 2016

Library System 11 - 470FY2016 - Form #160000069
Last Saved: 11/10/2015 1:23 PM EST

_— o

Senvice Requests Technical Contact

Information
Next, you will identify the category(s) of senice requested

Category(s) of Service

What are the category(s) of service that you are requesting?

Category 1 v

* Internet Access and/or Telecommunications

Back Discard Form

brary System 11 User 1

Procurement FCC Form 470 Review Certifications &
Information Signature

Category2 v/

* Basic Maintenance of Intemal Connections
« Internal Connections
* Managed Internal Broadband Senices

Save & Share Save & Continue

12/1/2015
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ary System 11 User

USAC FCC Form 470 - Funding Year 2016
R Library System 11 - 470FY2016 - Form #160000024

Save Changes
Last Saved: 10/28/2015 5:33 PM EDT
-

Senvice Requests Technical Contact Procurement FCC Form 470 Review Certifications &

Information Information Signature

If you are using RFPs for any of the requested senices, start by uploading them all first.

RFPs for Service Requests

Is there a RFP for any of the services you are requesting?

Yes No v

Back Discard Form Save & Share Save & Continue

Actions Library System 11 User 1

FCC Form 470 - Funding Year 2016
USAC'“‘“‘“" Library System 11 - 470FY2016 - Form #160000069

save Changes Last Saved: 11/10/2015 1:25 PM EST

_—
Senice Requests Technical Contact Procurement FCC Form 470 Review Certifications &
Information Information Signature

Next, you will describe the senvices you are requesting

Service Requests: Category One
There are currently no Category One senvice requests. Please enter the seniice requests below by selecting ‘Add New Senice Request

Add New Requ
Narrative

If you would like to provide further detail about the senices sought, you may do so in this box below. Examples of such further detail include specific additional
capacity levels that you are seeking, additional descriptions of the senvices bidders should be aware of or any disqualification factors

Service Requests: Category Two
There are currently no Category Two senice requests. Please enter the service requests below by selecting ‘Add New Senice Request’

‘Add New Senice Reques!
Narrative

If you would like to provide further detail about the senices sought, you may do so in this box below. Examples of such further detail include specific additional
capacity levels that you are seeking, additional descriptions of the senvices bidders should be aware of or any disqualification factors

Back Discard Form Save&Share | Save & Continue
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Library System 11 User 1 -

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000024
Last Saved: 10/28/2015 5:34 PM EDT

USACoc

Save Changes

————
Senice Requests Technical Contact Procurement FCC Form 470 Review Certifications &
Information Information Signature

Next, you will describe the senices you are requesting

Add New Service Request

Function *

| Please select a value -]
Please select a value

Transport Only - No ISP Senvice Included

Celular Data Plan/Air Card Seniice

Cellular Voice L
Dark Fiber

Intemet Access & Transport Bundied

Internet Access: ISP Senice Only

Lit Fiber Senvice

Other

Seltprovisioning

Voice Senice (Analog, Digital, Interconnected VOIP, etc)

brary System 11 User 1

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000024

Last Saved: 10/28/2015 5:34 PM EDT

USAC.

Save Changes

—_————

Senvice Requests Technical Contact Procurement FCC Form 470 Review Certifications &
Information Information Signature

Next, you will describe the senvices you are requesting.

Add New Service Request

Function * Number of entities served?
Internet Access: ISP Senice Only B 1
Minimum Capacity * Are you also seeking ion, Activation and Initial C ion for
8 youalsos
1.5 Mbps B lTHS service?
Yes
Maximum Capacity * ® No
10 Mbps [=]  Are you atso seeking Maintenance and Technical Support for this
service? *
© Yes
@ No
Cancel Add
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save Changes

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000024
Last Saved: 10/28/2015 5:50 PM EDT

F——

Senice Requests Technical Contact

Procurement

Information Information
Next, you will describe the senices you are requesting
Service Requests: Category One
Please enter the service requests below by selecting ‘Add New Senice Request’
| - i Minimum  Maximum o i i
[ Service Type Function Capacity Capacity Entities Quantity Unit
Internet
Internet Access
O an fecess 15Mbps 10 Mbps 1
Telecommunications (55 SeMe2 * i

Library System 11 User 1~ App

FCC Form 470 Review

Installation
and Initial
Configuration?

No

Certifications &
Signature

Maintenance

Assoc
Technical RFPs
Support?

No

il

Add New Senice Request

Narrative

If you would like to provide further detail about the services sought, you may do o in this box below. Examples of such further detail include specific additional
capacity levels that you are seeking, additional descriptions of the senvices bidders should be aware of or any disqualification factors.

Monthly Intemet access for our Public Library.

If you are seeking bids for additional capacity tiers between the minimum and maximum, you must state which additional values.

Installment Payment Plan

Are you seeking an installment payment plan for the non-discounted
portion of any special construction charges associated with the
request(s) listed above? *

o Yes

® No

Back Discard Form

Save & Share

Save & Continue

USACwe

Save Changes

FCC Form 470 - Funding Year 2016

Library System 11 - 470FY2016 - Form #160000024
Last Saved: 10/28/2015 5:34 PM EDT

e ——

Senvice Requests Technical Contact

Information

Next, you will describe the senices you are requesting

Add New Service Request

Function *

| Please select a value [-]
Please select a value

Transport Only - No ISP Senvice Included

Cellular Data Plan/Air Card Senice

Cellular Voice

Dark Fiber

Internet Access & Transport Bundled

Internet Access: ISP Senice Only

Lit Fiber Senvice

Other

Self-provisioning

Voice Senice (Analog. Digital. VOIP, etc)

Procurement
Information

Library System 11 User 1

FCC Form 470 Review

Certifications &
Signature

Add

12/1/2015
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rary System 11 User 1- AJ[

SAC FCC Form 470 - Funding Year 2016
U ARG Library System 11 - 470FY2016 - Form #160000069
Save.chianges Last Saved: 11/10/2015 1:25 PM EST
pm——
Senvice Requests Technical Contact Procurement FCC Form 470 Review Certifications &
Information Information Signature

Next, you will describe the senvices you are requesting

Add New Service Request

Function ™ Number of entities served?*

Voice Senice (Analog, Digital, Interconnected VOIP, etc) E] 1

Quantity* Are you also seeking A for
this service?*

2 5 Yes

Unit © No

Users Are you also seeking Maintenance and Technical Support for this
service?”

' Yes
© No
Cancel Add

Library System 11 User 1

FCC Form 470 - Funding Year 2016
USAC"“‘"" Library System 11 - 470FY2016 - Form #160000069

save Changes
Reassign Task

Last Saved: 111072015 155 PM EST

Senice Requests g

Mo, you wil describe the senices you are recuesting

Service Requests: Category One

Maintenance
Minimum  Maximom and
Service Type Function Enities  Quantiy  Unit  and Init
P o Capacity v Eoatiguraon?  echuical R
upport
wiice Senice
Intemet Access (Anaiog
jor 9 1 2 Users Mo e
Toscommuncations  twcornsctsd
VORP, )
Imtemet Access btemet
ardicc Access 1S9 6 Meps 00Mps 1 Ho o

Talscommunications  Serace Only

Marative
¥ you weuld ik to proade futher detal about the senices s0ught, you may do %0 i this bax balow Examples of such further detail include spechc addtonal
capaxcity laves hak y0u are 3aaking. 300Nl descrstions of he Sances bdders should b aware of or any Gisquaiication actors

Installment Payment Plan
Are you seeking an inwaliment payment plan fof the aon dicounted
portion of any special consiructon charges ssecisted with the
Tequestis) isted above?”

Yes
ot

Service Requests: Category Two

There are cumently no Category Twn zenice tequests. Pleazs erter the zanice requests below by selscting Add few Senace Request

you would Ve o prove futher detsl about the senices
capacty leves that you are seaking, addtional descreti

o, 56 s box below Exampies of such further dets incude spechic addtionsl
the senices adders houkd be aware of o any dizquaication fctors

Sawashare || Swve s Comnus
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USAC .

save Changes

Actions

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000069
Last Saved: 11/10/2015 1:52 PM EST
-

Senice Requests Technical Contact

Information

Next, you wil describe the senvices you are requesting

Add New Service Request

Service Type ™

© Intemal Connections

) Basic Maintenance of Intenal Connections
© Managed Interal Broadband Senices

Function *

Please select a value -]

Antennas, Connectors, and Related Components
Cabling

Caching

Firewall Senvice and Components

Racks

Router

Switches

UPS/Battery Backup

WAP

Wireless Controller

ry System 11 User

Procurement FCC Form 470 Review Certifications &

Information

Signature

USACoee

Save Changes

Actions

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000069
Last Saved: 11/10/2015 1:52 PM EST
-
Senice Requests. Technical Contact
Information

Next, you will describe the senices you are requesting

Add New Service Request

Service Type ™

© Intemal Connections

© Basic Maintenance of Interal Connections
) Managed Intemal Broadband Senices

Function*

Cabling E|
Quantity

100
Unit
Feet

Cancel

brary System 11 User

Procurement FCC Form 470 Review Certifications &
Information Signature
Manufacturer

No Preference

Number of entities served?
1

Are you also seeking ion, Activation and Initial Ci

this service?
© Yes
) No

12/1/2015
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Save Changes

Library System 11 User 1

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000069

Last Saed 111132015 504 PM EST
Sanuce Requests 4 Conta r—

Nt you wht duscribe he semices you ae

Service Requests: Category One

[ — Ialaion
o Suppo?
g
e 8
T
Instaliment Payment Plan
s e e
= ) list
Service Requests: Category Two
T

o . Gy NoPmiwwce 1 0 Yo

Harrative
1 you weuh s to prowds fushar deta about the senic
capacty Il that you ave seokng. widtonl descrt

St oo may o 20 i b Exarde ofsch e o e spchic st
of s seences bedres shoukd be mears of or any dsquaticabon ackers

B Dscrdfem sseashae || S8 Contoue

USACo.ed

Save Changes

rary System 11 User 1

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000024

Last Saved: 10/28/2015 5:51 PM EDT

Technical Contact Procurement FCC Form 470 Review Certifications &
Information Information Signature

Next, please name the person on your staff or project who can provide additional technical details or answer specific questions from senice providers about the
senices you are seeking

Technical Contact Person

Is there a person who can provide additional technical details or answer
specific questions from service providers about the services you are

seeking?

No

How would you like to enter the technical contact details? *

Search EPC System | | Enter Details Manually

Back

Discard Form Save & Share Save & Continue

12/1/2015
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USAC..

Save Changes

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000024

Last Saved: 10/28/2015 5:51 PM EDT

Technical Contact
Information

rary System 11 User 1~

Procurement FCC Form 470 Review Certifications &
Information Signature

Next, please name the person on your staff or project who can provide additional technical details or answer specific questions from service providers about the

senices you are seeking

Technical Contact Person

Is there a person who can provide additional technical details or answer
specific questions from service providers about the services you are
seeking?

v No

How would you like to enter the technical contact details?

LTINSl Enter Details Manually v/

Back Discard Form

First Name *
Sue

Last Name *
Smith

Title

Phone Number *
402-556-1212

Phone Number Extension

Email *
ssmith@publib.org

Re-enter Email *
ssmith@publib.org

Save & Share Save & Continue

USAC

Save Changes

FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000024

Last Saved: 10/28/2015 5:52 PM EDT

Library System 11 User 1~

Next, you will enter all information regarding state and local procurement rules

State or Local Procurement Requirements

Procurement FCC Form 470 Review Certifications &
Information Signature

of services sought?

Are there state or local itive bidding that apply to the
Yes No v
Back Discard Form

Save & Share Review FCC Form 470

12/1/2015

30



12/1/2015

Reports brary System 11 User 1~ /ppian

FCC Form 470 - Funding Year 2016
USACouwe Library System 11 - 470FY2016 - Form #160000024

save Changes
Last Saved: 10/28/201 5:53 PM EDT

FCC Form 470 Review Certifications &
Signature

PDF is generating and may take up to one minute to complete. Please hit refresh to check if document
generation is complete.

-

brary System 11 User 1~ AJ

FCC Form 470 - Funding Year 2016
USACuws Library System 11 - 470FY2016 - Form #160000024

Save Changes
Last Saved: 10/28/2015 5:53 PM EDT

FCC Form 470 Review Certifications &
Signature

Please download and carefully review this FCC Form 470 before certifying.

Download Document Link
USAC_FCC_FORM_470_APPLICATION_160000024_DRAFT

[T By checking this box, | certify that the information in the PDF document above is correct

Back Send for Certication | [0
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JSAC_FCC_FORM _470_APPLICATION_1
File Edit View Window Help

SRFBeES8

L]

USAC

DRAFT

FCC Form 470 — Funding Year 2016

Billed Entity
Library System 11
100 Main Street

Springfield, NE 68059

111-222-3333

Form 470 Application Number: 160000069
470FY2016

library.system11.user]l @mailinator.com

Billed Entity Number: 212
FCC Registration Number: 0123456789

Application Type

Applicant Type: Library System
Recipients of Services: Public

Consulting Firms

Contact Information
Library System 11 User 1

library.system11.userl@mailinator.com
111-222-3333

Number of Eligible Entities: 3

Name Consultant Phone Email
Registration Number | Number
Consultants
Name

‘ Phone Number

| Email

71/ USAC_FCC_FORM _470_APPLICATION 160000069_DRAFT.pdf -

File Edit View Window Help

ABRZReEEE| v E

BB e 2|

L] RFPs

[1a [ Name J

Categorv One Service Requests
Installation | Maintenance
Misimum | Masimum and Tnifial and Techaical
Service Type Function Other Capacity | Capacity | Entitis | Quandty | Umit Configuration? | Support? Associated REPs
Intermet Access and/or Voice Service (Anslog, 1 2 Users No No
Digital,
VOIP, et))

Intermet Access andor Intemet Access: ISP SMups | 100Mps | 1 No No

Telecommunications Service Only
Description of Other Functions

Id Name
Narrative
Category Two Service Requests
Installation
and Initial
Service Trpe Function Manufactarer Other Entities | Quantity | Unit Configuration? | Associated RFPs
Intemal Connections Cabling No Preference 1 100 Feet Yes
DRAFT
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USAC_FCC_FORM_470_APPLICATION_160000069_DRAFT.pdf - Adobe Reader
File Edit View Window Help

QBEZXRES B|e 2| Tod
L] I

DRAFT

Description of Other Manufacturers
Id Name

Narrative

Technical Contact
Sue Smith

402-555-1212 ]
ssmith@publib.org

"
I

State and Local Procurement Restrictions

bl

Recipients of Service
Billed Entity Number

[ Billed Entity Name |
| Library System 11 |

1

Library System 11 User

Tasks (.

FCC Form 470 - Funding Year 2016
USACuws Library System 11 - 470FY2016 - Form #160000024

Save Changes
Last Saved: 10/28/2015 5:53 PM EDT

FCC Form 470 Review Certifications &
Signature

Please download and carefully review this FCC Form 470 before certifying.

Download Document Link
USAC_FCC_FORM_470_APPLICATION_160000024_DRAFT

{7} By checking this box, | certify that the information in the PDF document above is correct.

Back Send for Certification Continue to Certification

12/1/2015
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FCC Form 470 - Funding Year 2016
Library System 11 - 470FY2016 - Form #160000024
Last Saved: 10/28/2015 5:53 PM EDT

Save Changes

Ba Re Procurement FCC Form 470 Review Certifications &
ation Signature
Please download and carefu!IT e
B‘S’Xg";?cnzg:{';':z;gilkp; This function will send you directly to certification
= = ‘ for your FCC Form 470. Do you wish to
[¥] By checking this box, | ce| proceed?
-

Back Send for Certification Contin

Certify FCC Form 470
Library System 11 - 470FY2016 - Form #160000024
Last Saved: 102872015 §.53 P24 EDT

USAC

save Changes

Ceaications &
Sinature
Plaase compiste the cotRcations below

Applicant Certifications
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Library System 11

Certify FCC Form 470
USAC""‘“” Library System 11 - 470FY2016 - Form #160000024

Please complete the certifications below.

Applicant Certifications

[¥] | certify that the applicant includes libraries or library consortia eligible for assistance from a State library administrative agency under the Library Senices and
Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely separate from any schools (including. but not limited to
elementary and secondary schools, colleges, and universities).

Other Certifications

| certify that this FCC Form 470 and any applicable RFP will be available for review by potential bidders for at least 28 days before considering all bids received
and selecting a service provider. | certify that all bids submitted will be carefully considered and the bid selected will be for the most cost-effective semvice or
equipment offering, with price being the primary factor, and will be the most cost-effective means of meeting educational needs and technology goals.

[¥] | certify that | have reviewed all applicable FCC, state, and local pi petitive bidding requi and that | have complied with them. |
acknowledge that persons willfully making false statements on this form may be punished by fine or forfeiture, under the Communications Act, 47 U.S.C. §§ 502,
503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. § 1001.

| acknowledge that FCC rules provide that persons who have been convicted of cnmlnal violations or held civilly liable for certain acts arising from their
participation in the schools and libraries support h are subject to and from the program.

[¥] | certify that | will retain required documents for a period of at least 10 years (or whatever retention period is required by the rules in effect at the time of this
cemﬁcatlon) after the later of the last day of the appllcable funding year or the senvice delivery deadline for the associated funding request. | cemfy that | will retain
all d y to di with the statute and Commission rules regarding the form for, receipt of, and delivery of senvices receiving
schools and libraries dlscounts | acknowledge that | may be audited pursuant to participation in the schools and libraries program. | certify that the services the
applicant purchases at discounts provided by 47 U.S.C. § 254 will be used primarily for educational purposes, see 47 C.F.R. § 54.500, and will not be sold, resold
or transferred in consideration for money or any other thing of value, except as permitted by the Commission’s rules at 47 C.F.R. § 54.513. Additionally, | certify
that the entity or entities listed on this form have not received anything of value or a promise of anything of value, other than services and equipment sought by
means of this form, from the service provider, or any representative or agent thereof or any consultant in connection with this request for services.

| acknowledge that support under this support mechanism is conditional upon the school(s) and/or Ilbrary(les) | represent securing access, separately or
through this program, to all of the resources, including computers, training, software, internal . and electrical capacity y to use
the senvices purchased effectively. | recognize that some of the aforementioned resources are not ehglble for support. | cemfy that | have considered what financial
resources should be available to cover these costs. | certify that | am authorized to procure eligible services for the eligible entity(ies). | certify that | am authorized
to submit this request on behalf of the eligible entity(ies) listed on this form, that | have examined this request, and to the best of my knowledge, information, and
belief, all statements of fact contained herein are true.

c] mation Stem ommission's authonty Under Section 264
as amended 47U, c § 254, The data in T the repor\ {51 e sl o e oelehe s comply with the compellwe blddmg vequlremem contained
in 47 CFR. § 54.503. Schools and libraries must file this form themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control
number.

The FCC is authorized under the Communications Act of 1934, as amended. to collect the information we request in this form. We will use the information you
provide to determine whether approving this application is in the public interest. If we believe there may be a violation or a potential violation of any applicable
statute, regulation, rule or order, your application may be referred to the Federal, state. or local agency responsible for investigating, prosecuting, enforcing, or
implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed to the Department of Justice or a court o
adjudicative body when (a) the FCC: or (b) any employee of the FCC: or (c) the United States Gwemmem is a party nl a proceedmg before the body or has an
interest in the in o uiries may also be subject to disclosure
consiatent WAITYHS Commni| _ o AL 50 s C.§552, or e applicable law.
False statements on this form may result in civil

If you owe a past due debt to oyt s 5
gdreeae o liability and/or criminal prosecution. To
information to these agencies electronically sign and certify this form, click "Yes"
below. To affirm that you (1) understand the

above and (2) rep! the entity
The foregoing Notice is requirt  featured, and have the authority to make the #4U.S.C. § 3501, et seq.

liisclosed to the Department of the Treasury Financial Management
her payments to collect that debt. The FCC may also provide the

If you do not provide the inforn our application or may return your form without action

Public reporting burden for thit  certifications, on this form, click “Yes” below.  sonse, including the time for reviewing instructions, searching
existing data sources, gatheri e collection of information. Send comments regarding this burden
estimate or any other aspect | No s the reporting burden to the Federal Communications Commission,
Performance Evaluation and f

Back Certify

12/1/2015
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USAC's Internal System Library System 11's FCC Form 470 - 160000024 for Funding
Year 2016 was successfully posted to the USAC website on 10/28/2015. This posting
begins the required 28 day competitive bidding process. The allowable contract date is
11/25/2015.

It is important that you review this form now to make sure the products and services you
require have been correctly posted and, if necessary, take any appropriate corrective
action as soon as possible. You are allowed to correct certain errors on your form but not
others. For fields that allow a correction, you will be able to edit the information in the form
field directly.

To determine what corrections are allowable and why, see the “List of correctable
ministerial and clerical errors” on our website:

NEXT STEPS

- Make sure that you wait 28 days before you select your service provider(s) and sign any
contracts.

- Use the Form 470 Application Number shown above in any Form 471, Block 5 Funding

- Request that cites this Form 470. Share this number with thos ...More

5 minutes ago Comment  More Info~

Welcome to the E-rate Productivity Center! To begin using the EPC, please complete
your account initiation tasks here: https /portal-training usac org/suite/tempo/tasks
/assignedtome. If you have any issues, please contact epcsuppori@usac org
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